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1. Downloading and Installing

The MetaTrader 5 (MT5) application can be downloaded from the Apple App Store for iOS devices and from the Google
Play Store for Android devices after you login to your HF App.

Once you login to your myHF area in the HF App, click on the Menu button.

iPhone
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Privacy Policy
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Settings
Settings

Then click on Android Trader or iPhone Trader and select HF MT5. This will automatically redirect you to the
corresponding Google Play Store or App Store, where you will be able to see the MetaTrader 5 Mobile App.

To download the application, click on the Install button and the application will then be automatically downloaded and
installed on your device.

iPhone Android
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2. How to Connect to Your Account

When you open the application for the first time, you will be prompted to choose one of the following options:

Open a demo account
Open a real account
Login to an existing account

For iPhone, you first need to click on Settings and then choose “New Account” in order to see the above options.

iPhone Android

WIMIN = 8:49 AM - Wl MTN & 8:45 AM - Cytamobile-Vodafone|Cyt.. B RNIDIT = .4 80% k% ) 8:15 AM
Settings < New Account € Néw Aocotnt
g Frade Accounts OPEN A REAL ACCOUNT
Apply for new live account by filing a simple
form and sending identification documents
New Account 2 ’ g : °
" MetaTrader
Mailbox OPEN A DEMO ACCOUNT
0 ! i Choose a broker and register an account to learn
News pEnareataccoun trading and test your strategies
Apply for a new live account by filing a simple form and
sending identification documents
‘, 2 OTP LOGIN TO AN EXISTING ACCOUNT
S One-time password generator Open a personal demo account Use your login/password to connect to the
ar Interface Choose among 362 brokers and register an account broker of your choice
English
m Charts Login to an existing account
Use your loginfpassword to connect to the broker of
your choice
Journal
& About
Py L / 0
0 V| o]
u har Trad ; Settings

To login to your HFM trading account:

Select the “Login to an existing account” option (see screenshots above).

You will then be asked to select a server. To view available servers, type “HF Markets” in the “Search” bar (See
screenshots below).

Choose your server and enter your login credentials.

You can save your details by ticking the “Save password” option found at the bottom of the screen.

iPhone Android
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HF Markets SA (Pty) Ltd I iF Markets d T
Save password , L )
HFMarketsSA-Livel -~
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3. How to Remove an Account

You can view all of your trading accounts under the “Accounts” tab of the MT5 application. If you wish to remove an
account from the list:

e ForiPhone: click on option “Delete Account”.
¢ For Android: click on the three dots menu on the right and select “Delete Account” from the dropdown list.

iPhone Android

wll MTN & 9:21 AM - Cytamobile-Vodafone|Cyt. RIOE T 9% TN 2:44PM
F4 Accounts g =
= Accounts o Change password
sophia test %

45000103 - HFMarketsGlobal-Livel
86.97 USD, 1:400, Hedge

. Clear saved password
Fore

Change Password Delete account
sophiat...
Delete Account 4500 Markets

475.00 USD ®

How to transfer accounts from the desktop terminal?

4. The Quotes Feature

The Quotes feature of the App displays prices of financial instruments.

You can use this feature to view real-time pricing information on financial instruments. To navigate to the Quotes page,
click on the Quotes icon, which can be found on the menu at the bottom of the MetaTrader 5 application.

iPhone Android
w!MTN & 9:33 AM - wilMTN & 9:33 AM - ~
: i r @ Quot 2
o ] + e [ el +
09:33:28 USDJPY 7 4
EURUSD 1.18055 1.18068 Halsy 118040 118054 : 109.28 100.30
Spread: 14 Low: 1.17865 High: 1.18104 X 2. gh: 1 41
GBPUSD 1.33928 1.33047 o g o y
GBPUSD 1.33 138 GBPUSD 8 7
USDCHF 098415 098436 speaa st : 13040°  1.3042
09:33:28 v ; figh:1:394
USDJPY 110.046 110.062 USDCHF 098417 098437
Spread: 20 Low: 0.98400 High: 0.98675 EURGBP 0.37344 03-,362
USDCAD 1.29850 1.20869 e ) :
AUDUSD T o USDJPY 10044 110.05° ! :
! g Spread: 15 Low: 109.955 High: 110.362
- EURUSD 1277° 12179°
AUDNZD 1.07390 1.07428 USDCAD 120855 129875 1215 121878
Spread: 20 Low: 1.29678 High: 1.29878
AUDCAD 0.98080 0.98116 09:33:29 EURJPY 2 3
AUDUSD 075528 075544 ) 133.10 133.12
AUDCHF 0.74333 0.74376 Spread: 16 Low: 0.75496 High: 0.75820 21 Low: 132.9 ligh: 133.2
09:33:28
AUDJPY 83.127 83.149 AUDNZD 107387 107427 AUDJPY 4 6
Spread: 40 Low: 1.07260 High: 1.07922 ). 5 8275 8277
09:33:28 g y J *
AUDCAD 098072 093107
Spread: 35 Low: 097997 High: 0.98387 AUDCAD 0.971 74 097203
09:33:28 ) : :
AUDCHF 074328 07436° )
Spread: 41 Low: 0.74327 High: 0.74672
g Y ka O P2 Y a O s W @ -]
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Quotes display the following price information:

¢ names of financial instruments
e Ask and Bid prices
e spreads
e time of the last quote

e |owest Ask price for the current day (Low)

¢ highest Bid price for the current day (High)

To switch between the full and reduced representation of price information, use the buttons "Simple" and "Advanced"

at the top of the screen. In the "Advanced" mode, detailed symbol information is shown: spreads, time, High and Low

prices. In the "Simple" mode only the Bid and Ask prices are shown.

4.1 Adding Symbols to the Quotes feature

e To add a new symbol, tap + at the top of the "Quotes" tab (See screenshots in Section 4 above).

iPhone Android
ol MTN = 9:41 AM - seec PrimeTel = 11:49 T @ 79% WD Cytamobile-Vodafone|Cyt.. @ [0t = 8% _+112:50 PM Cytamobile-Vodafone|Cyt. M0 R 7% Ler2:51 PM
Forex Done
< Add Symbol < < Add symbol & ﬁ\::ixsymbol &)
; ; AUDCAD
ymb search ” ollar vs Canadian Dollai .
Australian Dollar vs Canadian Dollar :\ F\ﬂd S'\/H']DO'S CHEJPY
AUDCHF )
Forex Australian Dallar vs Swiss Franc -~/ H
Forex - Forex
AUDJPY ~
EU Australion Dollar vs Japanase Yen W EURGBP
Shares\EU AUDNZD @ Shares\EU e
us Auslralian Dollar vs New Zealand Dullar o
Shares\US CADCHF EURAUD
UK Canagian Dolar 5 Swiss Franc Shares\US e
Shares\UK CADJPY ()
Spot Canacian Dollar vs Jaganese Yen s Shares\UK EURCHF
Indices\Spot CHFJPY T Euro vs Sw
Swiss Frank vs Japanese Yen =/ Indices\Spot
Futures ndices’
CHFPLN 'O
IndiasFutures Swiss Franc vs Polish Zlaty W EURJPY
Crypto Indi Eurg v
EURAUD o ndices\Futures
Crypto Euro vs Australian Dollar L
Commodities. - EURNZD
Bonds EURDKK @ -
Bonds Euro s Danish Krone o Commodities. EURCAD
Futures EURHUF o)
Metals & Energies\Futures Euro vs Hungarian Forint = Bonds 5
Spot EURNOK D)
P — Euro s Nrwegian Kraner @ ‘ GBPCHF
Gold & Silver EURNZD . Metals & Energies\Futures
)
Metals & Energies\Spot\Gold & Silver Euro vs Now Zoaland Dollar \ q @) O q ) O
EURPLN N

e Select a category e.g. Forex/Indices/Gold/Commaodities.
¢ You will then see a list. Either scroll or use the search bar at the top of the page to find the symbol you want to
add. Symbols are filtered as you type in the symbol name.

e To add the symbol, iPhone users need to tap followed by "Done". Android users just have to tap on the
symbol and it will be automatically added to Quotes.
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4.2 Hiding and Moving Symbols

N
To hide a symbol, select Edit Mode by tapping at the top of the "Quotes" window (See screenshot below).

e ForiPhone: select the symbol you want to hide by clicking on 0 . Then tap theﬁl button that appears.

e e
e For Android: to hide a symbol tap - , tick the symbol that should be deleted and tap - again.

iPhone Android

o B

il 53%
g

Advanced J [ & V2

EURUSD EURUSD

USDJPY
@ cBrusD EURJPY v

USDCHF
AUDNZD

Y

EURGBP
EURIPY AUDJPY

EURCHF

AUDUSD CADCHF

USDCAD
CHRIPY

AUDCAD

EURAUD

AUDCAD

VA R -

To save traffic, please disable unnecessary symbols. A financial instrument cannot be hidden if there are open
positions or pending orders on it or if its chart is open.

To change the order that symbols are displayed in, enter the symbols list Edit Mode by tapping "Modify" at the top
of the "Quotes" window. Then tap, hold and drag the symbol to the desired position using the icon.
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4.3 Opening a Trade from Quotes
To open a trade, tap on the relevant CFD or FX Pair and the action menu will then pop up.

Tap on “Trade” for iPhone and “New Order” for Android to be redirected automatically to the order window:

iPhone Android
wIMIN & 9:49 AM - Cytamobile-VodafonelCyl RO BT ill25% s
< EURUSD v EURUSD
Euro vs US Dollar
Market Execution
9 2
]Egoﬁ:}:l]SSD 11757 1.1759 Market Execution
-01  -0.01 1.00 +0.01  +0.1 Spread 13 Low: 1.17296  High: 117699
- 01 .01 1.00 +0.01 +0.1
Stop Loss + pERD 13334*  13335°
Take Profit & + Spread 17 Low: 1.33076  High: 1.33745 117562  1.1757*
> USDCHF an077? n ne@N0
Fill Policy Fill or Kill o sL % = TP o
EURUSD

1.18057 1.1807°

Fill polic Fill or Kill
SURLSB S vaUs Bal Sell by Market Buy by Market New Broer =
critt A R 117605
Tfade 1.18080
L 1.15070 | Properties 10
Chart
iy e — 75
. 1.18050
Details 5
1.18040 Market Statistics
o ditions,
Statistics R 1.180%0 g :
v Simple view mode

SELL BUY
c | Attention! The trade will be executed at market e LATEE
ance! conditions, difference with requested price may be

poea — —

Choose the volume/lot size you want to trade, the order type and, if necessary, you also have the option to change
the trading instrument by choosing the symbol from the drop down menu when tapping the “Pair Symbol” in
iPhone and “S” in Android. You can then place your SL & TP and confirm your order by tapping on Buy or Sell.
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5. The Charts Tab

A chart shows price changes over time. You can apply various built-in indicators to a chart to analyze the market. To
switch to this tab, use the menu at the bottom of the MetaTrader 5 app.

iPhone Android

Cytamobile-VodafonelCyt. MR ald%en312PM

f % O

f M | 1.17650
[ | o

#210¢}t01716 buy pfrc (117605
118080 £ ﬂ “ $1.17590

1.17560

! 1
At s ]m ("
ﬂ‘ WMJ s

[‘. EURUSD,
1.18120 1.17680

‘ #21003¢ 56 sell 1.00

1.18020 ‘ 1.17470

Bulls(13) 0.000323 0.001565

RSIT741 68.55 100.00
70.00

0.000000

-0.000450

13Jun12:45  13Jun13:45 13 Jun 14:45

L B T T R T T R TR P2 LI > T 2 -~
"0

< O [m]

5.1 Chart Controls for iPhone

¢ Scrolling: to scroll across a chart, drag your finger left or right.
¢ Scaling: to zoom in, place two fingers together on the area of the chart you want to zoom in on and then drag your
fingers apart. To zoom out, place two fingers apart on the screen and drag them towards each other.

¢ Use indicators: to add or remove an indicator from a chart, tap f at the top of the chart or use the "Indicators"
command on the menu.
¢ Full-screen mode: the full-screen mode is automatically enabled when you rotate your device to landscape view. You
can also switch between the full-screen and normal mode by tapping on the chart.
¢ Change the chart type: There are three chart types available. To switch between them, open chart settings using the
appropriate button in the menu:
e Bar Chart: show the chart as a sequence of bars.
e Candlesticks: show the chart as a sequence of Japanese Candlesticks.
e Line Chart: show the chart as a broken line that connects Close Prices of bars.

¢ Objects: to draw an object on the chart tap ‘2 .
e Settings: to open chart settings, tap the button in the menu.
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5.2 Chart Controls for Android

¢ Scrolling: to scroll through a chart, drag your finger left or right.

¢ Scaling: to zoom in, place two fingers together on the area of the chart you want to zoom in on and then drag your
fingers apart. To zoom out, place two fingers apart on the screen and drag them towards each other.

¢ Full-screen mode: the full-screen mode is automatically enabled when you rotate your device to landscape view. You
can also switch between the full-screen and normal mode by tapping on the chart.

¢ Symbol: to view a chart of another symbol tap m
¢ Change the chart type: there are three chart types available. To switch between them, open chart settings from the
side menu. In the "Chart type" option select the type of chart you wish to see:
e Bar chart: show the chart as a sequence of bars.
e Candlesticks: show the chart as a sequence of Japanese Candlesticks.
¢ Line chart: show the chart as a broken line that connects Close Prices of bars.

¢ Indicators: to start working with indicators on a chart, tap J[

e Settings: in order to access chart settings, open the radial menu and tap “Chart settings” O
¢ Tile charts: you can open multiple charts in the mobile platform: up to 4 charts on Android smartphones and up to 6

charts on tablets. If you want to customize the arrangement of the charts, tap “Tile windows” D_I on the top panel.

Cytamobile-Vodafone|Cyt.. B RDDIT & il 23% ) 1:05 PM

f % O

13Jun09:20  13Jun10:20 13 Jun 11:20

oo 2 e B @

4 O O

This is a useful menu for working with charts to:

¢ Change the timeframe

e Apply indicators on the chart
e Apply objects on the chart

e Enable crosshairs

e Open chart settings

Each chart is provided with a separate radial menu, which allows access to the settings of the chart.
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6. Trading Tab

The "Trade" tab features the current state of a trade account, as well as current positions and pending orders. To
switch to this tab, use the menu at the bottom of the application.

iPhone Android
sea v PrimeTel 4G 1516 sea0PrimeTel 4G 1512 Cytamobile-VodafoneiCyt.. + RUDI® S l66% 51 7:52 ami [l Cytamobile-VodafoneiCyt.. + RUDI® S .89
0.03 USD 0.13 USD — Tiade — Tiade
Balance: 102349 | | Balanca: 102377 22137850 29347850
Equity: 102352 | | Equity: 102390 ) )
Margin: 279 | | Margin: 379 Balance: 86.97 Balance: 86.97
Free margin: 1019.73 | | Froe margin: 102011 Equity: 378.34 Equity: 380.44
Margin level (%): 2698741 | Margin level (%): 270132 Margin: 205.80 Margin: 205.80
Pialions Foeltons F in: 172.54 Fi in: 174.64
EURJPY, buy 0.01 EURUSD, huy 0,01 Teemargin: : Tee margin: &
0.13] |1 13719 1.13742 Margin Level (%): 183.84 Margin Level (%): 184.86
- :”“M‘ e @ & + I Positions Positions
000 | | TP EURUSD, buy 0.70 306.60 EURUSD, buy 0.70
42546706 Charges: 00| | o 42546203 Charges: 1.17600 — 1.18038 - 1.17600 — 1.18041
2018.06.13 15:01:3€ 2018.06.13 15:01:3¢ E‘@ ¢ + &
o 523 - .
TIP #2100401716 T/P
P2 v - P2 LA v ®

6.1 Opening and Closing a Position

To open a position from the “Trade” Tab, please click on the + You will then be able to choose the volume/lot
size you want to trade, the order type and if necessary you also have the option to change the instrument, by
choosing the symbol from the drop down menu when typing the “Pair Symbol” in iPhone and “$” in Android. Then
you can place your SL & TP, and confirm your order by tapping on Buy or Sell.

To Close the order just tap and hold on the open position until the pop up window appears. Then tap “Close”.

iPhone Android
------ PrimeTel & 1n:47 19 12% ) L e MBS o0 59 AM ytame nelCyt.. B RIIL r
< EURUSD v = Close position #2100391495
— 286.47USD buy 1.00 EURUSD at 117615
Close: #42584392 buy 0.01
Balance: 86.97
0.1 001 1.00 +0.01 +0.1
-0.1 -0.01 0.01 +0.01 +0.1 Equ“’ 373.44
Stop Loss - + Margin: : 205.80 1.17630 1.17642
Tke Proji _ Free margin: 167.64
Margin Level (%): 181.46 sL P
1.1290" 112903 Positions
1.17600 = 1.18031 301.70 ill policy Fill or Kill
7 A\ 117705
EURUSD, buy 0.70 A
, W
1.17600 — 1.18031 301.70 7 il 117685

117665

Close 12880 Close position

112870 N
Modify T Modify position e

5 W 117630

Trade 1120 New order

1.12840
Chart 1.12830 Chart

CLOSE WITH PROFIT 15.00

difference with requested price may be significant!
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6.2 Modify or Close a Position for iPhone

To quickly modify or close a position or order, swipe from left to right. A menu with commands will open. The
following commands are available:

Close positions/delete order.
m Change positions/change order.
Increase positions/place an order for the same symbol.

m Open a chart of the position/order symbol.

6.3 Modify or Close a Position for Android

The same commands are available in the context menu of positions and orders. To open the context menu, tap on the
trading operation line in the list. The following commands will appear:

Close positions/delete order.
a‘ Change positions/change order.
Increase positions/place an order for the same symbol.

Open a chart of the position/order symbol.

10 | Page
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7. History Tab

The History tab displays a comprehensive look at all of your past trading activity, including deposits and withdrawals.

You can filter and view the currency pair you want to look at by using the panel at the top.

8. Settings

8.1 iPhone

In Settings you can specify various parameters for the MetaTrader 5 app for iPhone. To switch to this tab, use the
quick menu at the bottom of the application.

ol MTN & 11:26 AM

Settings

sophia test

45000103 - HFMarketsGlobal-Livel
MTS Amsterdam DC

m New Account

Mailbox

iPhone
Wl MTN = 11:09 AM L
Orders l Deals o
EURUSD, buy, 1.00 2018.06.13 13:08:06
1.17585 — 1.17553 -32.00
EURUSD, buy, 1.00 2018.06.13 13:32:20
1.17615 — 1.17622 7.00
EURUSD, sell, 1.00 2018.06.14 07:52:29
1.17663 — 1.18051 -388.00
EURUSD, buy, 0.70 2018.06.14 10:59:36
1.17600 — 1.18121 364.70
EURUSD, sell, 1.00 2018.06.14 10:44:04
1.18170 — 1.18123 47.00,

EURUSD, sell, 0.70
1.18121 — 1.17600
Deposit

Profit

Swap

Commission
Balance

New Account Registration - HF Markets (SV) Ltd

News

) OTP

¥ one-time password generator

a, Interface
English

m Charts

Journal

& About
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2018.06.14 10:59:36

500.00
-1.30
-15.26
0.00
483.44

Android
Cytamabile-Vodafone(Cyt.. ¥ RIDIG =R =304 AM
— History - —
= All symbols g, T EB)
POSITIONS ORDERS DEALS
Profit: -388.00
Balance: -388.03

17663 — 1.18

EURUSD, sell 1.00
1 18051

-388.00

P2 LA I

N O O

The Settings tab contains the following sections:

2. Accounts — configure trade accounts.

. oTP — generate one-time passwords.

m Charts — go to chart settings.

Mailbox — view your emails.

News — read the news.

Journal — view the MetaTrader 5 logs for iPhone.

A About — view information about the program and settings including
security certificates.
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8.2 Android

Configuration of MetaTrader 5 for Android can be done in the "Settings" section, which opens from the side panel E
The following settings are available:

Coamtie-Vodeoneioyta: I R EK G St R ERTCA P Advanced mode: Switching between the extended and summary displays in
= Settings the "Quotes" window. If you enable the extended view, the tab displays
additional information about symbols: spreads, time, high and low prices. In

E:::; . the summary view, only the Bid and Ask prices are shown.
‘ Order sounds: Enable/disable sound notifications of trade activity: opening/
modifying/closing positions, placing orders, etc.
DricERGUER One Click Trading: The trading platform allows performing trade operations
oncTiatradng in one click without additional confirmation from the trader. Before you start
llows performing trad O using it, you must accept the special terms and conditions.
MetaQuotes ID: your unique identifier for receiving notifications.
MESSAGES Vibration: vibration when receiving push notifications. The options are: never
MetaQuotes ID use vibration, silent mode only and always use vibration.

Notification ringtone: select a sound that will be played when a push

e notification is received.
otificatior fingtone Content auto-download: enables automatic download of media when you
‘ are connected to Wi-Fi.
oW = Language: using this menu, you can switch between the 25 languages of the
< O O mobile platform interface without changing your device language settings.

Enable News: enable/disable delivery of newsletters to the mobile platform.

Legal: HF Markets (SV) Ltd is incorporated in 5t Vincent & the Grenadines as an International Business Company with
registration number 22747 IBC 2015.

Risk Warning: Trading Leveraged Products such as Forex and Derivatives may not be suitable for all investors as they carry
a high degree of risk to your capital. Please ensure that you fully understand the risks invalved, taking into account your
investments objectives and level of experience, before trading, and if necessary, seek independent advice. Please read the
full Risk Disclosure that can be found on our website under About -> Legal Documentation.

Disclaimer: This material is provided as a general marketing communication for information purposes only. Mothing in this
communication contains, or should be considered as containing, an investment advice or an investment recommendation
or a solicitation for the purpose of buying or selling of any financial instrument. We make no representation and assume
no liability as to the accuracy or completeness of any information provided and we shall not be held liable for any loss
arising from any investment made based on the information provided in this communication. This communication must
not be reproduced or further distributed without our prior written permission.
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